IMopsanox paccMoTpeHusi odpamenuii O6mecTBa ¢ orpaHudeHHoii oTBeTcTBeHHOCTHI0 «["amma Kanmran I'pynm»y/OQO00 «I'KI'» (YTBep:kaen
Ipuka3zom Ne3/11 ot 08.11.2024 I'enepanabHoro aupexkropa OO0 «I'KI'»)

1. Cmocobbl 1 anpeca HampaBiieHHsl OOpalIeHU KIMEHTOB,
nmomydatenei ¢uHaHCOBBIX ycmyr B OO0 «I'KI», B
CaMOPETYJINPYEMYIO OpraHM3aIHIo, B oprad,
OCYIIECTBIISIOINI OJTHOMOYHS 110 KOHTPOJIO M HaZI30py 32
nestensHocTEI0 OO0 «I'KI».

O6parenust KIMEHTOB, MoNy4yaTenield (UHAHCOBBIX YCIYT Ha OYMa)KHOM HOCHUTEINE U (VJTH)
B 3JICKTPOHHOM BHJI€ MOTYT OBITh HAallPaBJICHBL:

* B OO0 «I'KI'» mo aapecy:
- 191119, r. Canxr-IlerepOypr, BH. Tep. T. MyHUIMITATBHBIN OKPYT BraguMupckuii oKpyT,
yia. Counanucruyeckas, a. 21, ctp. 1, moment. 48-H

Ha AJIEKTPOHHYIO mouty: info@am-gcg.ru
* B camoperynupyemyto opranuzanuio (HAYDOP) no aapecy: 129090, r. Mocksa, 1-ii

Konrenbckwmii nepeynoxk, 1. 18, ctp. 1, unum gepe3 muunbtii kabunet HAY®OP no anpecy:
https://naufor.ru/tree.asp?n=22773

* B opras, ocymiecTBIIIOMINI IOJIHOMOYUS 110 KOHTPOJIIO U HaJ[30py 3a AEATEIbHOCTBIO
Komnanuu (bank Poccun) mo appecy: 107016, r. MockBa, yin. Hernuanas, a. 12, uiam gepes
uHTepHeT-npueMHyr banka Poccuu mo aapecy: https://www.cbr.ru/reception

2. Cpoxk paccmotperuss OO0 «I'KI» oOpaiieHus KiIHeHTa,
noJry4arens (PMHAHCOBBIX YCIIYT.

B Teuenume 15 paGoumx aHell co AHS perucTpanuu OOpalieHusi, eCiu WHbIE CPOKH He
npeycMoTpenbl DeepanbHbIM 3aKOHOM! 1 IpyTuMH (eiepaTbHBIMU 3aKOHAMH.

B teuenne 25 padouux aHeil co qHS pEerUCTpandy OOpalIeHws, B CIyvae MPOJUICHUS CPOKa
paccMOTpeHusl OOpallleHHs, €cld HWHOe He MpeaycMoTpeHo DenepaabHBIM 3aKOHOM H
Opyrumu GeepaabHbBIMUA 3aKOHAMU.

B reuenun 5 padoumx aHeii co nus peructpanuu oopamenus, eciu OO0 «I'KI'» npuanmaet
pelieHre, He paccMaTpuBaTh OOpallleHHs IO CYIIECTBY, B CIy4YasX IPeLyCMOTPEHHBIX
®denepanbHbIM 3aKOHOM.

3. Cmoco6 wHampaBnenus OOO «['KI'’» orBera Ha
oOpallieHus/yBEIOMIICHUS. O perucrpanuu (0 MPOoICHUU

e (Crmoco6oM yka3aHHBIM B 0OpaIIeHnH (aapecy 3IEKTPOHHOM MOYThHI HITH TIOYTOBOMY
azpecy)
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®Denepanbhblii 3aK0H 0T 04.08.2023 No442-D3 «O BHeceHnn usmeHenuii B @enepanbheiii 3akoH "O LienTpansHoMm 6anke Poccuiickoit @enepanyu (banke Poccun)" u otaenbHble 3aK0OHOAATEIbHBIE akThl Poccuiickoit deneparyn

1 O IIPU3HAHUU YTPATUBIIUMHU CUITYy OTACIBHBIX TTOJIOKCHHH 3aKOHOIATCIIBHBIX aKTOB Poccuiickoit CDezlepaum/I»
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Cpoka) oOpalueHus KIMEeHTa, HOTpeduTess (UHAHCOBBIX e B ciydaum oTcyTcTBUS B 00palieHNH YKa3aHHsI O ClIoco0e HalpaBJIeHHUs OTBETa Ha
yciyT oOparieHue, crocoboM, NpPeayCMOTPEHHBIM YCIOBUSIMH JOIOBOPA, 3aKIF0UEHHOTO
Mexay OOO «I'KI'» u knueHToM, nonydaTteneM (PUHAHCOBBIX YCIyT, JTHO0
CIoco0OM B 3aBUCHMOCTH OT CIIOCO0a MOCTYIUICHUs 0OpallleHHs KIUeHTa,
notpeburens puaancoBbix yeryr B OO0 «['KI.

4. Cuygau HeBozmoxHOCTH OOO «I'KI'» HanpaBneHus oreeTa e B oOpamennu He yka3aH agpec, 10 KOTOPOMY J0JDKEH ObITh HAIIPaBJICH OTBET;
Ha OOpalleHusi KIHMEHTOB, MOTpeOHTENEl (HUHAHCOBBIX e B oOpamennn He yka3aHa GaMuinsi (HANMEHOBAHUE) 3asBUTEIS,
YCIYT 1I0 CyILECTBY e B oOpameHun comepikarcsi HENEH3YPHbIE MO0 OCKOPOWTENBHBIE BBIPAXKCHHUS,

yrpo3sl umyiiectsy OOO «I'KI'», yrpossl XKHM3HH, 3[0pPOBBIO M HUMYILIECTBY
pabotarka OOO «'KI'» nnn 4ieHOB ero cemMbH;

e TexkcT oOpalieHus: He TOAACTCS POUYTECHUIO;

e TekcT oOpamieHus: He TIO3BOJISIET OMPENEIUTh €T CYTh.

e OOparmieHue COIEPXKHUT BOMPOC, HA KOTOPBIH 3asBUTEII0 HEOJAHOKPATHO JaBaJIUCh
OTBETHI 10 CYIIECTBY, B CBSI3H C pPaHEE HAIPaBJICHHBIM UM 00paIlleHUEM, U IPH 3TOM
HE MPUBOJSATCS HOBBIEC TOBOABI MIIM 0OCTOATENLCTBA, TUOO OHO COJECPIKUT BOTPOC,
paccMoTpeHue KoToporo He BXoauT B kKommeTeHIuo OO0 «'KI»




